WILLOUGHBY & HOEFER, P.A.

ATTORNEYS & COUNSELORS AT LAW

MITCHELL M. WILLOUGHBY
JOHN M.S. HOEFER
RANDOLPH R. LOWELL™"
TRACEY C. GREEN

CHAD N. JOHNSTON

JOHN W. ROBERTS
ELIZABETH ZECK*
ELIZABETHANN LOADHOLT CARROLL
R. WALKER HUMPHREY, 1I***
ANDREW R. HAND****

J. JOSEPH OWENS

ELIZABETH S. MABRY
JAMES PATRICK HUDSON
OF COUNSEL

JOsePH H. FARRELL, Il
SPECIAL COUNSEL

*ALSO ADMITTED IN TEXAS

**ALSO ADMITTED IN WASHINGTON, D.C.
***ALSO ADMITTED IN CALIFORNIA
**ALSO ADMITTED IN NORTH CAROLINA

January 24, 2020

VIA ELECTRONIC FILING

The Honorable Jocelyn D. Boyd
Chief Clerk/Administrator
Public Service Commission of South Carolina

101 Executive Center Drive
Columbia, SC 29210

Ay9y§C

OFFICES:

COLUMBIA

930 RICHLAND STREET
P.O. BOX 8416
COLUMBIA, SC 292028416

AREA CODE 803
TELEPHONE 252-3300
Fax 256-8062

CHARLESTON

133 RIVER LANDING DRIVE
SUITE 200
CHARLESTON, SC 29482

AREA CODE 843
TELEPHONE 619-4426
FAX 619-4430

RE:  Application of Palmetto Utilities, Inc. for adjustment of rates and charges for, and
the modification of certain terms and conditions related to, the provision of sewer

service.; Docket No. 2019-281-S

Dear Ms. Boyd:

Enclosed for filing please find three letters from customers received by the Applicant in
the above-referenced matter which do not appear to have been filed with the Commission. I call
to your attention the fact that these letters contain content of a controversial nature. 1 am
nonetheless providing them for such disposition as the Commission may deem appropriate.
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The Honorable Jocelyn D. Boyd
January 24, 2020
Page 2

If you have any questions, please do not hesitate to contact me.

Siﬁcerely,

WILLOUGHBY & HOEFER, P.A.

s/John M. S. Hoefer

John M. S. Hoefer

JMSH/cgc
Attachments

cc: Christopher Huber, Esquire
Jeffrey M. Nelson, Esquire
Jenny R. Pittman, Esquire
Carri Grube-Lybarker, Esquire
L. Becky Dover, Esquire
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
CLERK’S OFFICE
REVISED NOTICE OF FILING AND HEARING AND PREFILE TESTIMONY DEADLINES
DOCKET NO. 2019-281-S

APPLICATION OF PALMETTO UTILITIES, INC. FOR AN INCREASE OF RATES AND
CHARGES FOR THE PROVISION OF SEWER SERVICE AND MODIFICATIONS TO
CERTAIN TERMS AND CONDITIONS OF THE PROVISION OF SEWER SERVICE

Palmetto Utilities, Inc. (the Company) has filed an Application with the Public Service Commission of
South Carolina (the Commission) for an increase of the Company’s rates and charges for the provision of
sewer service and modifications to certain terms and conditions of the provision of its service. The
Company is a public utility, as defined by S.C. Code Ann. § 58-5-10(4) (2015), providing sewer service to
the public for compensation in certain areas of Richland and Kershaw counties, South Carolina, pursuant
to rates set by the Commission in Docket No. 2017-228-8S.

Pursuant to S.C. Code Ann. § 58-5-240 (2015) and 8.C. Code Ann. Regs. 103-512.4.A and 103-503 (2012),
the Company requests that the Commission approve an increase in its monthly sewer service rates and the
adoption of a charge for tampering with Company facilities and equipment. The Company also seeks
modifications to certain terms and conditions of its rate schedule, including circumstances when the
proposed tampering charge may be imposed and the adoption of language limiting the Company’s liability
for interruption of, or failure to provide, service in certain circumstances.

THE PROPOSED CHANGES IN MONTHLY RATES AND CHARGES ARE SET FORTH
BELOW

(The complete rate schedule is available from the Company at the address below and on the
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Charges
Residential monthly charge
Per single-family house, condominium,
villa,gr ap rtment unit,

Proposed
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$66.62

; & vl N 4 4 74 ’ { ‘ .'
THE COMPANY STATES IN ITS AP: A’ { g G TO
CONSIDER A PHASE-IN OF APPROVED ADDITIONAL ANNUA VENUE OVER
SOME PERIOD OF TIME TO LIMIT THE IMMEDIATE IMPACT OF THE PROPOSED
RATE ADJUSTMENT.

*Charges for comruercial establishments served by the Company are based upon single family equivalency (SFE)
ratings set using wastewater treatment plant capacity design loading factors established in S.C. Code Regs. 61-67,
Appendix A.

**All commercial customers will pay based on 2 minimum SFE rating of one (1), which is $66.62 per month.
Some commercial customers will have minimum SFE ratings greater than one (1).
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All parties of Record must pre ile testlmony thh the Commission and serve all Parties of Records. Preﬁled
Testimony Deadlines: Applicant’s Direct Testimony Due: 03/10/2020; Other Parties of Record Direct
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yisit its website at www.psc.sc.gov.
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